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With the ongoing development of
resorts, Vietnam is fast becoming
the ideal place for visitors seeking a

form of retreat.

emand for luxury cravel, both
inside and outside of Vietnam,
has shown signs of slowing this
vear bur a new group of high-end
travellers is emerging who seek more o a
holiday than merc indulgence, A holiday
must give these travellers something besides
manicures and room service, They now want
somcthing o take home thar lasts longer
than a mn Meditation, exercise. healthy
dicts, natural settings - all these things are
part and parcel of a new class of leisure trav-
el designed 1o meet spiritual as well as phys-
ical needs, “Wellness™, as it is termed in che
hospitality industry, has become big busi-
ness, and resorts in Viemam are introducing
spa services to meet the challenge,
Ms Myla Caceres, Director of Sales and
Marketing at the new L"Amien M New
Resort & Spa thinks that people travel to relax
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and pare of their hali-
days 15 purely relax-
ation. And the best
way to relax 15 to have
a nmice spa. "Spd ser-
vices are  becoming
essential for guests, not
only as a means of relaxation and rejuvenanion
bur also as a grear alternarive remedy for man-
aging stress,” she said. The resorcs Anmien
Spa is the only onc in Phan Thier offering
Ayuveda Trearmenes from India, with other
services including Thai Traditional and
Balinese massages plus a range of healing ther-
J.EI:‘S The Anmien Spa experience is not just
abourt good massage and perfect ambience; it
was also given the utmaost atrention when the
resort developed the spa,

Likewise, M HerLer[ Lauhichler-Pichler,
General Manager of The Nam Hai in %uang
Nam province said thar a well-travelled cus-
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tomer would always expect to have spa ser-
vices on hand when staying ata resort. “Inour
ease, since the spa has sucE a good reputaticn
we can safely say that it has become an artrac-
tion in its own right and guests come not just
because of the reputation of The Nam Hai
but becanse of the standing of the spa,” he
said. In March 2009, The Nam Hal struck

old - an Asia Spa & Wellness Gold Award,
ﬁ-u; regions premier exhibition for the spa and
wellness inEusrr_l.'. The tesorrs spa menu is
based on oriental healing traditons to offer
guests & cultural experience within the conrexe
of @ spa. The Nam Hai has cight private spa



villas suspended over a lr.'ulquﬂ lagoon of
lotus flowers. Fach vills features private
changing faciliries, a trearment room with
state-of-the-ar massage beds, a steam shower
and a separate relaxation room with oversized
daybed and bath. A nail salon offers beaury
rituals with a serene view ol the lagoon,

Six months afrer the 94-room boutique spa
Life Heritage Resort Hoi An reopened with a
tresh, modern tropical Asian design, the old
wwn’s premier resart opened the doors of a
new facilicy: a fully Hedged Life Spa, in March
this vear. “Remarkably enough, this will be
the first spa of international standing in the
old wwn,” said Mr Chris Duffy, General
Director of Life Resorts. “Tor bath guests and
visicoes alike, there is the opportunity 1o walk
the historic old districe :mtﬁI top off the effart
with a wotld-class spa rearment, [ts a win-
ning combination - heritage and wellness.”

ife Resors operates two wholly-owned
tesorts in Vietnam; the Hol An property and
the Life Wellness Resart Qui Nhon, and alsg
manages the Blue Ocean Resort on the south
central coast in Phan Thict. The signatiire
treatment is an S0-minure fusion of seven
!m.-hu]:.lu:s. known as the "Harmony of
Energy”, The spa features several 30-minure
express rrearments and a clurch of healing
treaerments that include hot swone therapies,
aromatic oils and foor reflexalogy. “In Qui
Nhon, the Life Spa is a perennial favourite in
international wellness competitions,” Mr
Dhuffy said, “Although our focus in Hoi An is
on the ansis rich heritage, we had nothing 1o
lose by importing tried and erue rrearments
from Viernam's premier wellness destinarion,”

Whereas many resorts sequester spa facili-
ties in the bowels of the building or ac the
back of the propery. the new spa at Princess
d'Annam is out front, on the sea. “Our spa
has the best sear in the house,” said Mr Jean
Philippe Beghin, General Manager of the
recently opened Prince d'Annam Resort &
Spa. “All too often people forger that rthe ser
ting plays a fundamenmal role in an overall spa
experience. Exteriors are sacrificed for interi-
ors, But we have sacrificed nothing.”

With 1s full-on spa menu 'mtmﬁuced from
June 1, Mr Beghin's boasts about his faciliny
arc immediately apparent. The building iself
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claims beachfront real estate and opens up to
Fam:lmmic views of Ke Ga Bay, with its icon-
ic 1899-built lighthouse defiming onc cdge of
the bay and a dramaric dune of sand defining
the orther. Therapeuric body massages anchor
the new spa menu, with nine trerments cov-
ering a range of siles, fivim Viemamese and
Thai massage to Swedish and Hawaitan.
Clearly, narural serting plays a very impor-
rant role for 4 spa. Luxury spans heyond the
opulence of marble bathrooms, four-poster
beds and exatic plunge pools; all standard ar
today’s five star resorts, However, the discern-
ing traveller values the
exclusivity of private
beaches and quiet,
secluded places thar
being him ar her clos-
er [0 nature;
Besides  location
and spa menu, the
mast impartant fac-
ror in sarisfcton i
the caring artitude
that the resorts’ staff
extend to guests. “You
can  have a good,
expensive  product,
but withour gnod
staff the experience
can tever be com-
'I]r.tr.,' sard M
L.mbic]ﬂrr—[‘idm!cr.
Although the toral

number of guessts ar

Most  resorts in
Vietnam have
decreased  slightdly

aver the last year,
according o the
resort managers the
average spend per
guest wis higher and
when people decide
to travel they are also
ready to  indulge
themselves with rwo
or three hours ar the
spa. At Princess
YAnnam, for exam-
ple, 99 per cenr of
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guests go to the spa, while The Nam Hal aims
tor 15 per cent of turnover from their horel
guests being for spa services, and the figure is
achievable.

Orver the last decade or so Viemam has
become a more and more atractave destina-
tion for travellers. Unlike many of is neigh-
bour, though, the country has no real wadi-
ton as a place to come for healing, bur it is
still graced with unspoilt namre and a rich
culeural heritage. Together with the develop-
ment of Juxurions resores, Vietnam is an ideal
venue for this new kind of retreac. ™
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